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MR MORRIS LEHMANN — HOUSING WAITLISTS 

Grievance 
MS J.M. FREEMAN (Nollamara) [9.35 am]: My grievance today is to the Minister for Housing, and it relates 
to a Nollamara resident called Mr Morris Lehmann, who is in the Speaker’s gallery. Mr Lehmann raised this 
issue with me because it impacts about 1 700 public and community housing applicants. They have effectively 
been removed from the waitlist for the last year while they await an administrative amalgamation of the 
Department of Housing list and the community housing list. In Mr Lehmann’s case, this has resulted in him and, 
doubtless, the other 1 700 applicants not being offered housing despite their listing date being the date of the 
current allocation of housing. This also means that the current waitlist is not an accurate reflection of those 
waiting and eligible for public and community housing, which is a concern.  

As a background to this matter, Mr Morris Lehmann was waitlisted on 7 December 2004 with Northside 
Housing Association for over-55s single accommodation. In 2006, the Eastern Metropolitan Community 
Housing Association amalgamated with Perth Inner City Housing Association and Northside Housing 
Association to form Foundation Housing Limited, but this had no effect on Mr Lehmann’s waitlist date of 
7 December 2004. Unfortunately, after Mr Lehmann agreed to a request to join a single waitlist—that is, an 
amalgamated list with the Department of Housing—and signed a consent to share information form 
in June 2010, his listing date and details were, effectively, taken off the waitlist, along with another 
approximately 1 700 community housing applicants who are still awaiting processing in the Department of 
Housing. This effectively disadvantaged Mr Lehmann, as the current month of allocation in the north central 
zone for a seniors requiring one-bedroom accommodation is December 2004; as I said previously, Mr Lehmann 
was listed in December 2004. This information was sourced from the Department of Housing webpage titled 
“How long will it take?”, and as at 31 October 2010 the listing date for one-bedroom accommodation for seniors 
in the north central area was December 2004—around the date that Mr Lehmann was listed for housing. He 
would have been eligible now but for the fact that his application is sitting on a desk waiting to be processed. Mr 
Lehmann has not had a property allocated or offered because his application is sitting on someone’s desk at the 
Department of Housing, waiting to be data matched with the department’s list. In effect, he has been removed 
from the list because of a departmental administrative process.  

This is somewhat concerning for Mr Lehmann, because currently, as are many people, he is having difficulties 
with the cost of living and the cost of his private rental property, and he is finding it very difficult to afford it on 
his pension. Previously, he has been able to take part-time work to assist him to afford housing, but, 
unfortunately, due to health reasons he cannot now do that work and finds himself in the critical situation, as do 
many other people, of needing housing, having been removed from list at a time when he would have become 
eligible for housing given his December 2004 listing. 

I looked into this matter on his behalf. I would like to congratulate the Department of Housing because it is 
always very helpful. I understand that it is in a difficult situation, but Mr Lehmann and the 1 700 other applicants 
should not be in the situation that they are. According to my notes, the Department of Housing said — 

… the amalgamation of waitlists from Foundation Housing Limited and two other Community Housing 
Organisations … into the Joint Waitlist … is managed by the Department of Housing. This includes 
data matching, development of policy and procedures, and changes to information systems. It is 
expected that the amalgamation will commence in late June or early July 2011.  

Effectively this means that Mr Lehmann has not been on the housing waitlist for a year. He agreed in June 2010. 
He has now missed a period when he could have been eligible for housing. There is no expectation that he will 
be placed on the list in the short term, given that the processing is only expected to begin in late June or early 
July 2011. As Mr Lehmann has not been added to the joint list, and while Foundation Housing has confirmed his 
details, including his listing date, he will not be visible until he is processed. In the interim he has been advised 
that he cannot be allocated housing, as he is not on the list until processed. 

When Mr Lehmann rang the Department of Housing, it could not find his details on its database. Mr Lehmann 
believes that he has been denied the opportunity to be housed while he was off the list, as the graph he sourced 
from the Department of Housing, which I have already discussed, advised that as at October 2010 the current 
month of allocation in the north central zone for one-bedroom accommodation for seniors is December 2004. 
Members can understand that that is very concerning and upsetting for Mr Lehmann. While the Department of 
Housing’s responses to representations are helpful and its undertakings not to disadvantage him are sympathetic, 
that does not lessen the fact that since June 2010 Mr Lehmann has effectively been removed from the list, 
despite the fact that he may be returned to it and the Department of Housing has said that it will return him to the 
list once the processing occurs. 
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He has missed out on properties that he would have been eligible for in October 2010. Therefore, he and 1 700 
others may have missed out on housing because of the administrative process that has clearly been delayed. It is 
also of concern that this has some impact on the list and what we are currently looking at. We all understand that 
currently the housing waitlist is very large and there is a great need in this area. Mr Lehmann has done the right 
thing. He agreed to a process to be placed on a joint waitlist, which the department says is part and parcel of the 
process to try to streamline these issues and to bring community housing online. It should not be the case, when 
he signs something in June 2010 to assist in the administration of housing so that people can be effectively 
housed in this state, that he should be taken off the list and disadvantaged in that process. 

MR T.R. BUSWELL (Vasse — Minister for Housing) [9.42 am]: I thank the member for raising this issue. 
Before I discuss Mr Lehmann’s particular circumstance, I might just quickly touch on the changing face of 
public housing in WA, because it is the case that the community housing sector is and will continue to play an 
increasingly important role in the management of properties and of tenants in properties. Over time I think the 
role of the Department of Housing will retreat out of that space and  will play a role in issues associated with 
waitlist and waitlist coordination, which is what we are talking about today. It will also have a role in issues 
associated with an operating framework for the community housing sector to operate in and behavioural 
management. I think the member for Forrestfield has previously raised that in the house. They are the sorts of 
policy areas that we will be looking at. 

The community housing sector, which I am a great supporter of, has seen a significant transfer of properties in 
the last few years. I will not go into all the details, because that is not really going to assist Mr Lehmann. Part of 
that process has been a need to begin to coordinate waitlists between the community housing sectors and the 
public housing sector, Homeswest. Historically, they have run separate waiting lists. Sometimes there is some 
commonality of people across those lists. A lot of the time the nature of the waitlist is different in terms of the 
data collected, the way the waitlists are established and the way they are managed. The big challenge for the 
department is to work with the community housing providers to bring these lists together into a single waitlist. I 
think that will be a much better outcome. A lot more work needs to be done around that process. I will quickly 
talk about that. There are also some reforms of how we manage the waitlist, which we need to look at.  

The advice I have is that, as the member pointed out, in September 2009 Foundation Housing and a couple of 
other community housing providers agreed to this waitlist amalgamation process. I think the member indicated it 
was June last year that Mr Lehmann agreed to participate in that process. 

Ms J.M. Freeman: He agreed in May, and he signed a consent form. 

Mr T.R. BUSWELL: He had to do that because he had a lot of private information being held by Foundation 
Housing, and we need to work through a careful process. 

I have been advised that on 15 October, Foundation Housing and other community housing organisations 
provided information to the Department of Housing. The Department of Housing then began the project to 
amalgamate those databases. As the member has pointed out, it has been very complicated and it has taken some 
time. We needed to ensure that the information was consistent and that the merge could happen in an appropriate 
manner. The member is right: the amalgamation is expected to commence in early July. It could take three to 
four months to amalgamate those waitlists, bearing in mind that there are other community housing organisations 
which will follow, although the delays will not be as great because a lot of that work will have been done. 

I also acknowledge the challenges that this process has presented to Mr Lehmann in particular. There are two 
aspects to what will happen post-July that may give Mr Lehmann and the member for Nollamara some comfort. 
Firstly, as the waitlists are amalgamated the people will come onto the amalgamated waitlist according to the 
duration of time they have been on the community housing waitlist. In other words, people who have been on 
that waitlist the longest will be the first to move across onto the new amalgamated waitlist. Secondly, the date at 
which they join the community housing organisation’s waitlist will be deemed to be the date at which they 
would have got on to the Department of Housing waitlist. I think the member is aware of that. 

Mr Lehmann, as I understand it, will be one of the early applicants to be moved across, given the December 
2004 date of his application. As the member pointed out, the date of his original entry onto the community 
housing waiting list will mean that his housing needs will be dealt with relatively quickly, given the profile for 
the type of accommodation in the area that he is after. 

Ms J.M. Freeman: Meanwhile, it has taken over a year to deal with that. 

Mr T.R. BUSWELL: Again, the undertaking I can give to the member on behalf of the department is that 
Mr Lehmann’s application will be processed very quickly. I think the member can accept that. As soon as he 
moves over, he will be in the queue relative to that time. I have not seen the advice the member referred to about 
the profile and the timing. I accept that it is accurate. If it is accurate, then that would mean that Mr Lehmann 



Extract from Hansard 
[ASSEMBLY — Thursday, 16 June 2011] 

 p4336b-4339a 
Ms Janine Freeman; Mr Troy Buswell 

 [3] 

would reasonably expect to be offered a property off the wait-turn waitlist in the not-too-distant future. 
Hopefully, that will be good news. 

I am unsure of the specifics of why it has taken some time, other than the broad catch-all that this is a complex 
task. In terms of the time line, it was about October that information was provided. The formal process now 
starts in July. I acknowledge there has been a delay, but these types of reforms are difficult and complex, and it 
is really important that we get them right. Hopefully, that will give some comfort—without providing a 
Department of Housing roof over his head this week—to Mr Lehmann that that process will be dealt with as 
expeditiously as possible and that he will be dealt with as expeditiously as possible. More broadly, we also need 
to look at reforming our waitlist. There are all sorts of anomalies with that. That is probably a subject we can 
have a discussion about at another time. I thank the member for drawing this broad issue and the plight of Mr 
Lehmann to my attention.   
 


